To:  hoslman.marianne@epa.gov  [hoslman.marianne@epa.gov] 

From:  Microsoft  Outlook 

Sent:  Fri  8/14/201 5 2:07:00  AM 

Subject:  Undeliverable:  Re:  Key  hot  issues  for  Stan's  trip 

Re:  Key  hot  issues  for  Stan's  trip 


Your  message  to  hoslman.marianne@epa.gov  couldn't  be  delivered. 

hoslman.marianne  wasn't  found  at  epa.gov 


Hunter-Pirtle.Ann  Office  365  hoslman.marianne 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 
Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  - so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 
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Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 
365. 

Original  Message  Details 

Created  Date: 

Sender  Address: 

Recipient  Address: 

Subject: 

Error  Details 

Reported  error:  RESOLVER.ADR.RecipientNotFound;  Recipient  not  found  by 

SMTP  address  lookup 

DSN  generated  by:  BY2PR09MB01 60.namprd09.prod.outlook.com 


8/14/2015  2:06:59  AM 
Hunter-Pirtle.Ann@epa.gov 
hoslman.marianne@epa.gov 
Re:  Key  hot  issues  for  Stan's  trip 


Message  Hops 


HOP  TIME  FROM  TO  WITH 

(UTC) 

1 2-06-591 5 DM2PR09MB0667  namPrd09  Pro<D**aR»»9Ma8667.namprd09.prodiiH|flook.com 
AM 

2 9-n^nn1 5 DM2PR09MB0667.namprd09.pro<fi«iri2IM«iaMBfl1 60.namprd09.prodVBattaatffcom 

I'./  SMTP  Server 

AM  (TLS) 


Original  Message  Headers 

Authentication-Results:  epa.gov;  dkim=none  (message  not  signed)  header 
Received:  from  DM2PR09MB0667.namprd09.prod.outIook.com  (10.161.144.18) 
BY2PR09MB0160.namprd09.prod.outlook.com  (10.255.243.146)  with  Microso 
Server  (TLS)  id  15.1.231.21;  Fri,  14  Aug  2015  02:07:00  +0000 
Received:  from  DM2PR09MB0667.namprd09.prod.outlook.com  ( [10.161.144.18 
DM2PR09MB0667.namprd09.prod.outlook.com  ([10.161.144.18])  with  mapi  i 
15.01.0225.018;  Fri,  14  Aug  2015  02:06:59  +0000 
Content -Type : application/ ms-tnef ; name=”wimnail . dat" 
Content-Transfer-Encoding:  bin  a r y 

From:  "Hunter-Pirtle,  Ann"  CHunter-Pirtle . Ann@epa . gov> 


RELAY 

TIME 


1 sec 


. d=none ; 
by 

ft  SMTP 

1 ) by 
i 
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To:  "Tyler,  Kendra"  <Tyler . Kendra@epa . gov>,  "hoslman.marianne@epa.gov  " 

<hoslman . mariannedepa . gov> 

CC:  "Rogers,  Faith"  <Rogers . Faith@epa . gov> 

Subject:  Re:  Key  hot  is  ; f<  r Stan's  trip 
Thread Topic:  Key  hot  issues  for  Stan's  trip 
Thread-Index:  AdD WF L 0 X q 2 Y 2 z J Y y T 1 u s q 6 AC T 2 1 KH  wA I S o + 4 
Date:  Fri,  14  Aug  2015  02:06:59  +0000 

Mess  age-ID : <E5 6DF195-72Dl-4346-9431-4AFDB07FF20A@epa.gov> 

Reference s : 

•ckNIPRO 9MB 0 15531B3B42B64  0E18  9OOE7A917DO0BN1PRO  9MB0155 . namprdO  9 .prod. outlook . com> 
In-Reply-To : 

<BN1PR09MB015531B3B42B640E18900E7A917D0@BN1PR09MB0155 . namprdO 9 .prod. outlook . com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-Attach: 

X-MS-TNEF-Correlator : <E56DF195-72Dl-4346-9431-4AFDB07FF20A@epa . gov> 

MIME-Version:  1.0 

X-Originating-IP : [70.192.199.205] 

Return- Path : Hunter- Pi r tie . Ann@epa . gov 
X-Microso ft -Exchange-Diagnostics : 

1 ; BY2PR0  9MB01 60  ; 2 : nVJEPCGdAVWf  841RRyVWgYlII3YIr+k63qBgRxwUQUKSHFPHWhlitiAuE+priTYM2 
X-Microsoft-Antispam:  UriScan : ; BCL : 0 ; PCL : 0 ; RULEID : ; SRVR:BY2PR09MB0160; 
X-Microsoft-Exchange-Diagnostics : 

1 ; BY2PR0  9MB0160 ; 20 : vJFum6w/orQqXaWmtPpfli93N9wIpZ j+tiNHOrPGPmSNtZqlKHxOoszWNpaRS' 
X-Exchange-Antispam-Report-Test : UriScan: ; 

X-Exchange-Antispam-Report-CFA-Test : 

BCL: 0; PCL : 0 ; RULEID : (601004) (3002001) ; SRVR:BY2PR09MB0160;BCL: 0; PCL : 0 ; RULEID: ;S RVR 
X-Foref ront-Antispam-Report : 

SFV : SKI ; SFS: ;DIR: INB; SFP:  ; SCL: - 

1 ; SRVR : BY2PR0 9MB0160; H : DM2 PRO 9MB0 6 67 . namprdO 9 .prod . outlook . com; FPR : ; SPF : None ; ! ,ANG : en ; 
X-Microso ft -Exchange- Diagnostics : 

1 ; BY  2 PRO  9MB  0160; 2 3 : DV  6 cYptBu  f Pqs  2 OULaqC j oFVXCvAhhbOdeqQuSgygE / tdAEp  T ,E  MLG / cG  PXRFw . 
SpamDiagnosticOutput : 1:0 

X-MS-Exchange-CrossTenant-OriginalArrivalTime : 14  Aug  2015  02:06:59.7687 
(UTC) 

X-MS-Exchange-CrossTenant-FromEntityHeader : Hosted 

X-MS-Exchange-CrossTenant-Id:  88b378b3-67  48-4867-acf 9-7  6aacbeca6a7 
X-MS -Exchange-Transport-Cr os sTenantHeaders Stamped:  BY2PR0 9MB01 60 
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